Palace

property management

Palace has transformed and redefined Online or locally installed, you have the option.With
the Way property management Software PalaceIJVe, Work from anyWhere W|th a broadband
connection and give your agents the freedom to get

works for you. With innovative features
their work done faster and more efficiently.

backed up by our knowledgeable
helpdesk, it is relied on and trusted by many of todays

leading businesses. Palace Web. Provide online secure web
access for your owners giving them

Whether it is the integrated nature of Palace allowing access to statements and reports.

you to import bank statements or upload financial

transactions to the internet, to send and receive text Palace SMS. Send and receive text

messages, or to provide management level reports messages from within Palace. No third

empowering property managers - one thing is crystal party contracts required.

clear. Palace is light years ahead of the competition.

Palace Mobile. Use your Smart Phone to
access owner, property or tenants details,
and conduct inspections.

Of course it’s not just about the software, it's about
people too.We run regular weekly workshops and
training sessions.



With the flexibility
of the advanced diary system it’s easy to stay up-to-
date. Electronically store all manner of documents and
correspondence including owner statements, invoices,
SMS messages, even inspection videos. Furthermore,
creditor invoices can be emailed with owner statements
at the end of the month.

Download your bank
statement and have them automatically matched to
the correct tenant. Additionally Palace integrates with
all the major banks allowing you to pay owners and
tradespeople quickly and easily with a direct credit
batch.

With built-in business
intelligence, Palace offers a range of management
reports including general trends; maintenance and
management fees and occupancy rates. Forecasting
future earning is also made easier using the future fee
projection report based on current tenancies.

Upload rental listings and photos to todays
most popular websites, including your own website.
Additionally Palace Web is a dedicated website allowing
owners and tenants the ability to logon, night or day, and
get relevant, up-to-date information. It allows them to
access their financial transactions, request maintenance
or simply update their personal details.

Carry all your owner, property and tenant
information on a PDA or smart phone running Windows
Mobile 6.0 Professional. Record inspections, take
photographs and transmit your information back to the
office.
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Save time and money by using Palace’s
integrated text messaging (SMS) service. Send messages
to both individuals or to groups including tenants,
owners and tradespeople. Use templates to personalise
your messages and receive replies directly into the
Palace SMS inbox.

You decide which of 13
recommended steps will be part of your month end
procedure.The month end wizard helps you through the
procedure and always presents your own steps in the
order you prefer them. Additional features include the
ability to email owner statements and attach copies of
electronic documents such as invoices.

Our education consultants are always
available by phone and live online training and help
is accessable anytime, anywhere.We hold regular
workshops and if you do require training onsite at
your premises we'll be there to help.
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